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 Department(s): Operations / Customers Services  Terminal(s): All EU  Version: 210403

Receive
nomination

DOCUMENTATION

Aquire:
□ Analysis certificate 
□ SDS
□ Bill  of Lading 
□ Customs documents 
□ Origin documents
□ Invoice

TOMCAT ORDER

Create order in Tomcat 
based on nomination 
details and file in Diva

CAPACITY / LICENSE

□ Is there enough free 
capacity to receive the 
product?
□ Can this manipulation be 
performed underneath an 
active customs license?

Receive
programme

PROGRAMME

Insert programme in 
order based on 
programme details 
and fi le programme 
in Diva

Receive 
order

DECLARATIONS

Prepare necessary 
customs 
declarations based 
on customs status

DOCUMENTS

□ Are the transport 
documents in line 
with the order?
(Planned quantity, 
Cargo document)

CN CODE

□ Is the CN code 
filled correctly in the 
order? (compare 
with customs 
document(s) on 
board)

ORDER STATUS

Is the order 
status active?

PROGRAMME
Can the programme be 
performed? E.g.:
□ free capacity
□ available lines 
□ pumps
□ jetties
□ Is a pre-measurement 
    needed?
□ ...

SURVEYOR

□ Is the programme 
in accordance with 
the surveyor? 
□ Is there permission 
for discharge 
received from 
surveyor?

TOLERANCE

□ Difference 
between B/L and C-
measurement within 
tolerance?
□ B/L density in 
accordance with the 
density of the C- 
measurement?

Verify with Customer Services

YES

CUSTOMS STATUS

□ Is the customs 
status filled correctly 
in the order? (T1, 
AAD or FRE, 
compare with 
customs document 
on board)

Flow D11 
Discharge

Verify with Customer 

Activate 
order

Flow NCTS 
Discharge

Flow EMCS 
Discharge

LVE / LBA

YES

VERIFY
□ CN code
□ Quantity
□ Customs status (T1, AAD, FRE)
□ Origin/authenticity
□ Value of the goods
□ Legitimate reason absence 
customs documents (make explicit 
note in Tomcat mandatory)!

YES YES YES

YES YES YES YES YES

NO NO NO NO NO NO NO

NO NO NO NO

BUOYS?

NOTIFICATION CUSTOMS
□ Send announcement to 

Customs minimal 48 hours 
upfront

YES
NO

DONE CONTACT CUSTOMER/
REQUEST FOR APPROVAL 

EXCEPTION CUSTOMS
NOT POSSIBLE
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