
Process flow: Tank to tank transfer Department(s): Operations / Customers Services Applicable terminal(s): All EU Version: 150409

TOMCAT RECORDS

Order with an unique order number
Tank measurement(s) recorded derived from post-measurement minus pre-measurement (or minus last after measurement)
Time registration activities
Any delivery discrepancies
Close order checks
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Verify with Customer Actions performed after unloading

TOMCAT DECISIONS

Tomcat checks with activation of the order if there is enough quantity by customs status available in the outgoing tank(s)
Tomcat checks if the blending license chosen in the order is possible
Tomcat calculates the difference between transferred and received and indicates if the customs tolerance is exceeded or not

CLOSE ORDER 
CHECKS

□ Perform the 
close order 
checks

Verify with Customer Services

Receive
nomination

DOCUMENTATION

Aquire for the 
outgoing tank(s):
□ Analysis 
certificate 

VERIFY

For the outgoing 
tank(s):
□ Quantity
□ CN code
□ Customs status 
(T1, AAD, FRE)

TOMCAT ORDER

Create order in 
Tomcat and insert 
programme based 
on nomination 
details. 
File nomination in 
Diva.

HOMOGEEN

For the outgoing 
tank(s):
□ Are all tanks 
homogeneous e.g. 
blended and contain 
only one CN code 
per tank?

QUANTITY

For the outgoing 
tank(s):
□ Is there enough 
quantity of the 
requested product 
available in tank?

CUSTOMS STATUS / 
LICENSE

□ Is there enough of the 
required customs status 
available in tank?
□ Can this manipulation be 
performed underneath an 
active customs license?
□ Lodge relevant customs 
declaration(s)

CAPACITY

For the incoming 
tank(s):
□ Is there enough 
free capacity to 
receive the product 
in tank?

Receive 
order

ORDER STATUS

Is the order 
status active?

PROGRAMME
Can the programme be 
performed? E.g.:
□ free capacity
□ available lines 
□ pumps
□ Is a pre-measurement 
    needed?
□ ...

SURVEYOR

□ Is the programme 
in accordance with 
the surveyor? 
□ Is there permission 
to start transer 
received from 
surveyor?

DIVA

□ Scan and file 
all  related 
papers in DivaYES YES YES YES YES YES Activate 

order

YES YES Start 
manipulation

YES

NO NO NO NO NO NO NO

NO NO NO

NO
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