
Process flow: Loading  Department(s): Operations / Customers Services  Terminal(s): ALL EU   Version: 150408
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Fictitious tank

Fictitious 

tank

Receive

nomination

DOCUMENTATION

Aquire:

□ Documentary 

instructions

□ Analysis 

certificate in case of 

handblend

□ Invoice

TOMCAT ORDER

Create order in 

Tomcat based on 

nomination details 

and file in Diva Receive

programme

PROGRAMME

Insert the 

programme in 

Tomcat based on 

the programme 

details and file 

programme in Diva

Receive 

order

DECLARATIONS

Prepare necessary 

customs 

declarations based 

on customs status 

and destination

ON BOARD 

QUANTITY

□ Is the content of 

the vessel already 

determined by an 

independent third 

party (empty or 

remain on board)?

SURVEYOR

□ Is the programme 

in accordance with 

the surveyor? 

□ Is the surveyor 

informed for the 

A- (tank) 

measurement?

□ Is there permission 

for loading received 

from surveyor?

ORDER STATUS

□ Is the order 

status active?

PROGRAMME

Can the programme be 

operationally 

performed? E.g.:

□ free capacity

□ available lines 

□ pumps

□ je)es

□ Is a pre-measurement 

    needed?

□ ...

WATER

□ Are all tanks 

drained and free of 

water?

ADNR CHECKLIST

□ Is the ADNR 

checklist filled in 

with the captain? 
YES

OPERATION PRE-

CHECK

□ Is opera+on pre-

check performed 

successfully in 

Tomcat?

AAD 

Export 

Verify with Customer 

Activate 

order

YES

VERIFY

□ Previous loads of the ship

□ Documents required 

□ B/L make-up e.g. destination

□ Quan+ty

□ CN code

□ Customs status (T1, AAD, FRE)

□ Customs documents needed

(COO, EUR1, INF3, T1, e-AD)

□ Value of the goods

□ Distribu+on of documents

□ Order group needed?

YES YESYES

YES YES YES YES YES

NO NO NO NO

Verify with Customer Services

CUSTOMS STATUS / 

LICENSE

□ Is there enough of 

the required 

customs status 

available in tank?

□ Can this 

manipulation be 

performed 

underneath an 

active customs 

license?

QUANTITY

□ Is there enough 

quantity of the 

requested product 

available in tank?

HOMOGEEN

□ Are all tanks 

homogeneous e.g. 

blended and contain 

only one CN code 

per tank?

YES YES

NO NO NO NO NO

NONO NO T1 

Export 

AAD EU 

T1 EU 

AAD 

EFTA

T1 EFTA 

FRE 

EFTA 

LVE / LBA

DVE / DBA

LVE / LBA

LVE / LBA
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